
www.MSAhealthcare.com

To find a MSA HME provider nearest to you, please visit:  msahealthcare.com/locations

Welcome to HME BillPay Patient Portal 
Our online payment portal is a self-service, free online tool 
which allows you to enjoy 24/7 access to view and pay your 
bill through a convenient, safe, and secure environment.

How do I get started? 
Visit our website at: https://www.MSAhealthcare.com, then 
click on "Pay Your Bill" in the main navigation bar, which will 
redirect you to the HME BillPay website.  Or you can simply scan 
the QR code in the bottom right-hand corner of this page >>>

Never worry about late fees again! 
AutoPay takes the stress out of paying your bill not having to 
worry about misplaced bills or missing a due date.  AutoPay 
guarantees your payment is always paid on time, with the 
added bonus of saving you money on postage and checks. 
Sign up for eDelivery and receive email alerts when your bill is 
ready to be paid!

Still prefer paying over the phone or mailing a check? 
To make a payment using your telephone, please call our 
convenient payment line at (877) 230-4579.  We accept VISA, 
Mastercard, Discover, American Express – as well as eChecks. 

Regular check payments sent via regular mail should be
addressed to:  Medical Services of America, PO Box 71248,  
Charlotte, NC 28272-1248

The Safest, Most Secure Way to Pay Your Bill Online!

Key Features/Benefits

• View/pay your bill online
safely and securely

• Access your patient profile

• View your payment history
and previous bills

• Make a one-time payment
or a partial payment

• Setup a payment plan

• Store your debit/credit card
or bank account for making
payments in the future

• Setup AutoPay and eDelivery

• Available 24/7, including
holidays and weekends

WANT TO 
PAY NOW? 
SCAN QR 
CODE  >>>


